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The Problem

● Accuracy: Is it lying to users?

● Legality: Saying anything harmful?

● Adaptability: Handles all users?

● Security: Prompt injection safe?



The Solution

CRAPES 🥞
Chatbot Readiness Application 
Performance Evaluation System

● Evaluate chatbot performance

● Handle diverse user personas

● Detect security vulnerabilities

● Continuous feedback loop



Demo!
https://synth-evaluation.vercel.app/

Demo video

Scan to test

https://synth-evaluation.vercel.app/
https://synth-evaluation.vercel.app/
https://synth-evaluation.vercel.app/
https://docs.google.com/videos/d/1GFDUgaSNIa_Bi1lwZnZnNQM1XIe2-puJHt8Wa0_xJqI/play


Business Model & Future Work
Business Model
1. Subscription Based

o Free Analysis
o Premium Tier - Analysis, Reasoning, and Refinement

2. Targeted Customers: Enterprises and Start-ups that are developing 
chatbots

Future Work
● Benchmarking dashboard for tracking performance over time
● Browser plugin
● Industry-specific evaluation templates



Q & A
We welcome your questions and feedback


